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CUSTOMER SATISFACTION SURVEY
Dear Sir/Madam
We at Mollart Engineering are always seeking methods of improving Customer Satisfaction. As a valued customer we would greatly appreciate if you could complete this short questionnaire and return it to us.
	Please tick one box for each category as applicable.

Company Name:  _________________

Completed By:     _________________

Date (dd/mm/yy): _________________

	Very Good
	Good
	Satisfactory
	Poor
	Very Poor

	Sub-contract Deep Hole Drilling and Machining
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	Response to Orders / Quotes
	
	
	
	
	

	
	Product / Service Quality
	
	
	
	
	

	
	Delivery Times
	
	
	
	
	

	
	Technical Support
	
	
	
	
	

	
	
	
	
	
	
	

	Deep Hole Drilling Machinery and Service
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	Response to Orders / Quotes
	
	
	
	
	

	
	Product / Service Quality
	
	
	
	
	

	
	Delivery Times
	
	
	
	
	

	
	Technical Support
	
	
	
	
	

	
	
	
	
	
	
	

	Botek Deep Hole Drilling Tooling
	
	
	
	
	

	[image: image3.jpg]



	Response to Orders / Quotes
	
	
	
	
	

	
	Product / Service Quality
	
	
	
	
	

	
	Delivery Times
	
	
	
	
	

	
	Technical Support
	
	
	
	
	


	Would you purchase from Mollart again?
	
	YES
	
	NO
	


Further Comments:
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� EMBED PhotoshopElements.Image.2 \s ���





� EMBED PhotoshopElements.Image.2 \s ���





Sub-Contract Machining








� EMBED PBrush  ���





Deep Hole Drilling Systems





www.mollart.com








Mollart Engineering Limited


Chessington Industrial Estate,


Roebuck Road, Chessington, 


Surrey, KT9 1EU, England


Tel:	+44 (0) 208 391 2282


Fax:	+44 (0) 208 391 6626


e-mail: info@mollart.co.uk
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